Bodyshop Supervisor
	Role Title: Bodyshop Lead
 
	Shift and Salary: 

	Reports to:
	Location: Grimsby



	Purpose of the role: 
Working to a high level of accuracy and efficiency the Bodyshop Lead will be responsible for ensuring the efficient and cost effective processes involved in all aspect of the Bodyshop disciplines.  The Bodyshop Lead will also provide the initial contact point for all Bodyshop staff and will be responsible for identifying staffing requirements and performance related issues. 

	Role Accountabilities: 
· Managing/leading a team of bodyshop operatives, including panel beaters, trim technicians etc. overseeing the day to day running of all Bodyshop operations
· Creating a strong sense of teamwork and driving the team forwards to ensure that key KPI’s and targets are met
· Taking a lead on all quality matters, particularly those that directly impact customer satisfaction
· Dealing efficiently with customer requests and queries to ensure total customer satisfaction
· Ensuring the Paint & Body Centre achieves industry-leading standards, process efficiency and cost effectiveness
· Maintaining high levels of efficiency to drive down costs
· Ensuring all Health and Safety requirements are followed throughout the course of the day
· Carrying out staff training and dealing with day to day staff issues e.g. carrying out sickness absence return to work interviews and performance reviews
· Ensuring good levels of communication at all times with both internal employees and external clients
· Working on a rotating shift basis with other supervisors (including Saturday mornings but not nights), with the opportunity for overtime available
 

	Personal Skills, Knowledge and Experience Required:
· Minimum 1 year of previous experience in a similar role as a Supervisor (essential)
· Minimum 3-5 years of previous experience within a bodyshop role (essential)
· Full valid UK driving licence with the ability to drive automatic and manual cars (essential) 
· For the insurance purpose you need to be over 21 years old and hold a driving licence for minimum 2 years (essential)
· Strong communication skills
· Experienced user of Microsoft office packages
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